




Happy Holidays!

As we enter another busy holiday shopping season, I want Floridians to be aware of common 
pitfalls consumers may face while rushing to purchase gifts for family and friends. 

My 2022 Holiday Consumer Protection Guide is designed to help Floridians navigate the end-
of-year shopping hustle and bustle, by providing the latest consumer protection tips and product 
safety information. It is important to stay on guard against online and in-person scams and be 
aware of recalled items while finishing holiday shopping lists.

The guide offers an array of information and useful tips for shoppers—including ways consumers 
can protect themselves when making online purchases and steps to take to avoid seasonal charity 
scams. It also includes a list of items recalled by the U.S. Consumer Products Safety Commission 
during the past year. During the holiday rush, Floridians are purchasing a lot of toys and 
household goods, so for shoppers’ convenience, we have compiled a list of some of these recently 
recalled items that are particularly risky to children and teens.

By avoiding faulty and recalled items, and remaining vigilant against consumer fraud, we can build 
a Stronger, Safer Florida.

Wishing you a safe and happy holiday season!

Sincerely,

Ashley Moody
Attorney General

Questions about the guide? Contact our Citizens Services hotline at 1-866-9-NO-SCAM, or online at 
MyFloridaLegal.com. More information on recalls and a list of recalled items year-round can be found 
at CPSC.gov/en/Recalls. 

http://MyFloridaLegal.com
http://CPSC.gov/en/Recalls
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Holiday Season Shopping Tips

With so many consumer purchases taking place during the holiday season, it is a good time to be 
particularly mindful of potential scams, security issues and added costs that may impact your online 

purchases. Below are tips to keep your money safe while making the most of holiday shopping.

v When shopping online, it is often wise to pay with a credit card instead of a debit 
card, if possible. Both payment methods allow you to dispute a charge if the 
merchandise never arrives or is different from what was ordered; however, with a 
debit card, the purchase is already deducted from your bank account and it may take 
days or weeks for your bank to reverse the charge.

v When ordering online, ensure that the web browser has a secure connection before 
inputting or submitting payment information. In the address bar, a padlock should 
appear to signify that your session is secure.

v Keep your receipts and be sure you understand retailers’ return policies and periods 
so you can return any unwanted items for a full refund.

v Some retailers offer layaway plans or other payment options to allow shoppers to pay 
for items in installments or at a later date. Before agreeing to such a plan, be sure to 
ask whether the retailer charges a fee for its program and whether payments and any 
fees are refundable if the purchase is canceled or returned.

v When purchasing gift cards, check whether there is an additional activation fee, 
and provide the activation receipt to the recipient. Additionally, consider the 
retailer’s financial situation before buying a gift card. If the retailer closes or declares 
bankruptcy, the recipient may not be able enjoy the card’s value.

v If shopping with a new retailer, check with the Better Business Bureau at BBB.org to 
determine whether other customers have filed complaints against them.

http://BBB.org
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Tips for Charitable Giving

While the holiday season is a time for kind and generous deeds, scam artists may seek to take 
advantage of this spirit of giving. Below are tips to help ensure your charitable dollars do the most 

good this season. 

v Research before donating to a charity. Know if a charity is registered to solicit in 
Florida, be aware of how much your donation will actually go towards charitable 
programs as opposed to administrative expenses and check others’ feedback 
on the charity. Websites like FDACS.gov/ConsumerServices, Guidestar.org and 
CharityNavigator.org allow potential donors to review charities to help make sure 
the donation doesn’t go to a scam organization.

v Do not give your credit card number or bank account information to someone who 
has called or emailed you unsolicited. If you are interested in donating to a charity 
that has contacted you, ask them to mail you information about the charity and a 
pledge form. Legitimate charities should have no problem with this request.

v Watch out for similar sounding charities. It is not unusual for sham charities to 
choose names that sound like the names of legitimate, well-known charities.

v Know the difference between tax exempt and tax deductible. An organization that 
is tax exempt does not have to pay taxes, but this does not necessarily mean that a 
contribution you have made to it is tax deductible. To check whether an organization 
is eligible to receive tax-deductible contributions, visit Apps.IRS.gov/App/Eos/. 

 

http://FDACS.gov/ConsumerServices
http://Guidestar.org
http://CharityNavigator.org
https://apps.irs.gov/app/eos/
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Product Recalls

During this season of joy and giving, it is important to remain vigilant about the safety of the 
products brought into your home. What follows is a compilation of 2021-2022 U.S. product 

recalls in an easy-to-use guide that provides important information on items you may give or 
receive this holiday season.

This guide reproduces U.S. Consumer Product Safety Commission information and details 
about recalled toys, baby items, sporting and recreational goods, furniture, and household 
products that are either designed for, or pose a particular risk to, children and teenagers. 
These items were among the more than 200 products recalled by the U.S. Consumer Product 
Safety Commission between October 1, 2021, and October 5, 2022. For more information 
regarding these products or for a comprehensive list of all product recalls, please visit 
CPSC.gov. 

Dangerous and defective products are the subject of recalls every year. When a product is 
recalled, the law requires manufacturers and retailers to remove the products from their 
shelves. However, products subject to recall sometimes slip by undetected and remain in 
stores; others may have been purchased before a recall was ever issued. Additionally, many 
products often continue to be offered for sale through online reseller websites well after a 
recall has been announced. Therefore, it is always important to do your research to make sure 
that the products you are buying or bringing into your home are safe and free of defect. 

Taking a few minutes now to peruse this collection of recalled items will ensure a safer and 
more enjoyable holiday season for you and yours.

http://CPSC.gov
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Toys
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Kidoozie Play Tents and Playhouses 

Hazard: The fabric playhouses and play tents fail to meet an industry 
flammability standard for these products, posing a risk of burn injuries to 
children.

Remedy: This recall involves Kidoozie Ice Castle Tent, King Size 
Medieval Castle, My Clubhouse, Pirate Den Playhouse, Pop up Theater 
Tents, Princess Hideaway Playhouse and Royal Castle Playhouse tents. 
Consumers should immediately take the recalled playhouses and play 
tents away from children, stop using them and contact Epoch Everlasting 
Play at 800-631-1272 for a full refund or free replacement product.

FAO Schwarz branded Toy Wood Play Smart Robot Buddy and 
Wood Sensory Boards 

Hazard: Due to a manufacturing issue, small parts from the 
products can come loose, posing a choking hazard to young 
children.

Remedy: This recall involves the FAO Schwarz Toy Wood Play 
Smart Robot and Toy Wood Sensory Board. Consumers should 
immediately take the recalled toys away from children, stop using 
them and contact MerchSource at 800-813-8762 to receive a 
pre-paid label to return the recalled toys and instructions on how 
to receive a full refund.

PlayMonster Kid O Hudson Glow Rattles

Hazard: The rattle’s legs can break off, posing a choking hazard to 
young children.

Remedy: Consumers should immediately take the recalled rattles 
away from children, stop using them, and contact PlayMonster at 
800-469-7506 for instructions on receiving a $25 refund. PlayMonster 
will provide consumers with a prepaid shipping label to return the 
recalled product.



2022 Holiday Consumer Protection Guide

6

Monti Kids Wooden Push Toys

Hazard: The toy’s rolling cylinder can separate, exposing the balls 
inside, posing a choking hazard to children.

Remedy: Consumers should immediately take the recalled toy 
away from children, dispose of the toy by throwing it into the 
trash, and contact Monti Kids at 800-674-3845 to receive a $40 
refund. Monti Kids is contacting all known purchasers directly.

Monti Toy Box with Bins

Hazard: A small dowel can become exposed and detach 
from the toy box, posing a choking hazard to young 
children.

Remedy: Consumer should immediately stop using 
the recalled Box with Bins and contact Monti Kids at 
800-674-3845 to receive a $35 refund. Monti Kids is 
contacting all known purchasers directly.

Konges Sløjd Baby Mirror Activity Toy

Hazard: The mirror can come out of the silicone bear cover if pushed, 
exposing sharp edges of the mirror, posing a laceration hazard to 
children. 

Remedy: Consumers should immediately take the toy away from 
children, stop using the recalled toy and contact Konges Sløjd at 
917-730-1075 for a full refund.

Primark Wooden Xylophone Toy

Hazard: The xylophone’s feet can loosen and fall off, posing a choking 
hazard to young children.

Remedy: Consumers should immediately stop using the recalled 
xylophone and return it to a Primark store for a full refund.
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Jungle Jumparoo Children’s Toys

Hazard: The toys’ yellow poles contain levels of lead that exceed the federal 
lead content ban. Lead is toxic if ingested by young children and can cause 
adverse health issues.

Remedy: Consumers should immediately stop using the recalled toys 
and contact Jungle Jumparoo at 888-980-5867 for information on how to 
properly dispose of the yellow poles and to receive free replacement poles, 
including shipping. Jungle Jumparoo is contacting all known purchasers 
directly.

Manhattan Toy Company Activity Loops for Infants

Hazard: Tubes on the Activity Loops toys can detach from the base 
releasing small plastic rings, posing a small parts choking hazard to 
children.  

Remedy: Consumers should immediately stop using the Activity 
Loops toys, take the toys away from children and return them for a 
full refund either to the place of purchase or directly to Manhattan 
Toy. Manhattan Toy will supply a prepaid shipping label for returns 
directly to the company.

Asweets Wonder and Wise Activity Tables   

Hazard: Screws can become loose and/or detach from the 
xylophone component of the activity tables, posing a choking 
hazard to young children.

Remedy: Consumers should immediately stop using the recalled 
activity tables, store them away in a place children cannot access 
until repaired, and contact Asweets at 833-422-2028 for a free 
repair kit, including shipping. The repair kit includes a replacement 
tabletop that includes a block sorting activity in place of the 
xylophone.
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Asweets Wood Baby Activity Push Walker  

Hazard: Rubber rings on the rear wheels can separate from the wheels and 
detach from the Activity Walkers, posing a strangulation hazard to young 
children.

Remedy: This recall involves four-wheeled Wonder & Wise baby activity 
walkers. Consumers should immediately take the recalled walkers away 
from children, stop using them until repaired and contact Asweets at 
833-422-2028 for instructions on getting free replacement rear wheels.

Boxine tonies Blocks 

Hazard: When two or more high-powered magnets 
are swallowed, either intentionally by younger 
children or accidentally by older children, the ingested 
magnets can attract to each other, or to another metal 
object, and become lodged in the digestive system. 
This can result in perforations, twisting and/or 
blockage of the intestines, infection, blood poisoning and death.

Remedy: This recall involves tonies Blocks Marine Life, tonies Blocks Invention and 
Innovation, and tonies Blocks Gentle Giant Dinos with magnets inside. Consumers should 
stop using the recalled blocks immediately, take them away from children, and contact tonies 
for instructions on returning the recalled blocks for a full refund. After the product has been 
received, tonies will provide the initial form of payment with a full refund and an additional 
$14.99 tonies.com coupon code. The company is also contacting all purchasers directly.  The 
recalled products are being remotely deactivated so that they no longer function.

http://tonies.com
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DigitDots Magnetic Balls 

Hazard: When two or more high-powered magnets are swallowed, 
either intentionally by younger children or accidentally by older 
children, the ingested magnets can attract to each other, or to 
another metal object, and become lodged in the digestive system. 
This can result in perforations, twisting and/or blockage of the 
intestines, infection, blood poisoning and death. 

Remedy: Consumers should stop using the recalled magnets 
immediately, take them away from children and contact HD 
Premier by email at recall@ilovedigitdots.com to receive a pre-paid label to return the recalled 
products.  Upon receipt of the products, consumers will receive a refund.

B. toys Walk ‘n’ Learn Wooden Activity Toddler Walkers 

Hazard: The wheels and wheel attachment hardware can detach from the 
walker in small pieces, posing a choking hazard to young children.  

Remedy: Consumers should immediately take the recalled toddler 
walkers away from young children and contact Battat at 844-963-2479 
for a free repair kit with replacement wheels, attachment hardware and 
installation instructions. Known purchasers are being contacted directly.

Crate and Barrel Be the Band Music Sets 

Hazard: The maracas can break or become unscrewed and release 
the metal beads inside, posing choking and suffocation hazards to 
young children. 

Remedy: Consumers should immediately stop using the 
recalled Be the Band Music Sets and contact Crate and Barrel for 
instructions on how to receive a refund in the form of a $20 store 
credit for the maracas. Crate and Barrel is contacting all known purchasers directly.

mailto:recall@ilovedigitdots.com
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Games Workshop Koyo Bounca The Squig Plush Toys 

Hazard: The pom-poms can detach from the toy, posing a choking 
hazard to young children.

Remedy: Consumers should immediately take the recalled plush toy 
away from young children and return the toy to any Games Workshop 
or Warhammer store for a full refund or email custserv@gwplc.com for 
instructions on how to receive a full refund.

Colony Brands Children’s Wood Wagons

Hazard: Paint on the wood wagons, the plastic handles, and the 
red plastic cover contain levels of lead that exceed the maximums 
allowed. Excessive levels of lead can be toxic or cause other health 
problems to young children if the paint is ingested.  

Remedy: Consumers should immediately take the recalled wagons 
away from children and contact Colony Brands at 800-991-4442 
for instructions on how to receive a full refund. The involved 
retailers are contacting all known purchasers to arrange returns and 
providing pre-paid shipping labels and return instructions. 

Backyard Play Systems Playsets with Wooden Roof  

Hazard: The wooden parts used to reinforce and create 
a decorative gable design on the wooden roof pose an 
entrapment hazard to children. Children can become 
trapped in the gap between the lower part of the roof 
structure and the bottom of the gable decoration. 

Remedy: This recall involves home play equipment marketed under the brand names Yardline 
Play Systems (models Turbo Racer & Cloud Racer) and Gorilla Playsets (models Captain’s 
Fort & Fort Highlander). The playsets include a solid wood roof with a lookout window, 
slides, swings, a rock-climbing wall and other play features. 

Consumers should immediately stop using the recalled playsets and contact Backyard 
Play Systems at 866-890-2211 for a free repair kit which includes replacement wood parts, 
hardware and instructions. If a consumer is unable or does not want to do the repair 
themselves, Backyard will send a representative to perform the repair for them at no charge. 
Backyard Play Systems is contacting all known purchasers directly.

mailto:custserv@gwplc.com
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Scholastic Shake Look Touch Books

Hazard: The pom poms on the book can detach, posing a choking 
hazard to young children.

Remedy: Consumers should immediately take the book away from 
young children and cut the pom poms off the book. Consumers can 
participate in the recall and receive a $10 gift card by registering 
online at www.recallrtr.com/slt, submitting a picture of the book 
and removed pom poms, and affirming that the removed pom 
poms will be disposed of in the trash. Consumers can use the book 
after removing and disposing of the pom poms.

Blue’s Clues Foot to Floor Ride-On-Toys

Hazard: The ride-on toy can tip forward when a young child is 
riding it, posing fall and injury hazards to children.

Remedy: Consumers should immediately take the recalled ride-
on toy away from children and stop using it. Contact the Huffy 
Corporation at 800-872-2453 for a free kit with instructions to 
install a new stop bar on the ride-on toy.

Big Game Hunters Mud Outdoor Kitchen

Hazard: The brass water tap of the play kitchen contains levels 
of lead that exceed the federal lead content ban.  Lead is toxic if 
ingested by young children and can cause adverse health issues. 

Remedy: Consumers should immediately stop using the recalled 
Big Game Hunters Mud Kitchen, remove and dispose of the 
brass water tap, and contact DOM Enterprises & Mfg. Ltd. At 
833-415-0078 for a free replacement water tap. Consumers who 
purchased online at Amazon.com will be contacted through 
Amazon’s messaging platform.

http://www.recallrtr.com/slt
http://amazon.com
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Future Motion Onewheel GT Electric Skateboards

Hazard: The footpad can fail to disengage after the rider has 
dismounted while the board is in motion and the skateboard 
can unexpectedly continue to operate, posing an injury 
hazard to bystanders.

Remedy: Consumers should immediately stop using the 
skateboards with recalled footpads and contact Future 
Motion to determine whether their footpad is affected. Consumers with affected footpads 
will receive a free replacement skateboard footpad, including free shipping and installation 
instructions. Future Motion is contacting all known purchasers directly.

Halo Children’s Projector Flashlights 

Hazard: A child can disassemble the projector flashlight and access the 
button cell batteries, posing ingestion and choking hazards.

Remedy: Consumers should immediately take the recalled projector 
flashlight away from children, stop using it, and contact Halo at 
855-425-6266 for a full refund and a pre-paid shipping label to return the 
projector flashlight. Upon return, Halo will send the consumer a $5 gift 
card redeemable at a major national retailer.

Pacific Cycle Schwinn Tone Electric Scooters

Hazard: The e-scooter’s handlebar grips can loosen or crack, posing fall and 
injury hazards.

Remedy: This recall involves the Tone 1, Tone 2 and Tone 3 models of the 
Schwinn Electric Scooter. Consumers should immediately stop using the 
recalled e-scooters and contact Pacific Cycle at 877-564-2261 for a free repair 
kit. Consumers will need to provide the serial number of their scooter and a 
mailing address.
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Epoch Everlasting Kidoozie Activity Desk Toys

Hazard: When attached to a crib, a protruding knob on 
the activity desks can become entangled with clothing on 
a child, posing an entanglement hazard. The opening in 
the handle on the desks can also pose a jaw entrapment 
hazard to children under 18 months.  

Remedy: Consumers should immediately take the toys 
away from children, stop using them and contact Epoch 
Everlasting Play at 800-631-1272 for a free replacement or a full refund.  The company will 
provide consumers with a pre-paid shipping label to return the recalled activity desk.

Hearing Lab Technology/Lucid Audio Children’s HearMuffs 

Hazard: The AAA alkaline batteries included in the recalled HearMuffs can 
rupture, posing hearing, projectile and/or burn injury. 

Remedy: Consumers should immediately stop using the recalled HearMuffs 
and contact Hearing Lab Technology/Lucid Audio at 833-408-0479 to receive 
two new replacement AAA batteries free of charge.

Lovevery Drinking Cup with Handle in The Inspector Play Kits

Hazard: The handle can detach from the steel cup, posing 
a choking hazard to young children.

Remedy: Consumers should immediately take the recalled 
drinking cups away from children, stop using them, and contact Lovevery at 877-367-3175 for 
a free replacement cup. Lovevery is contacting all known purchasers directly.
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Baby &
Toddler Goods
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Kids Tales Sleepwear

Hazard: The children’s pajamas fail to meet the flammability 
standards for children’s sleepwear, posing a risk of burn 
injuries to children. 

Remedy: Consumers should immediately take the recalled 
sleepwear away from children and contact Kids Tales 
by email at fzskmy.yxgs@outlook.com for a full refund. 
Consumers who purchased the pajamas will be asked to 
destroy the garments by cutting them in half and sending a 
photo of the destroyed garment. Upon receipt of the photo, 
consumers will be issued a full refund of the purchase price.

The Children’s Place Baby Boy Rompers  

Hazard: The metal snaps on the rompers can detach, posing a choking 
hazard to young children.

Remedy: Consumers should immediately take the recalled rompers 
away from children and return the rompers to any The Children’s Place 
store for a full refund. The company will send an email notice to all 
customers who bought the product on The Children’s Place website with 
instructions on how to receive a full refund for the recalled products.

Loulou Lollipop Children’s Sleepwear

Hazard: The children’s pajamas fail to meet the tight-fitting 
flammability standards for children’s sleepwear, posing a risk of burn 
injuries to children.

Remedy: Consumers should immediately take the recalled 
sleepwear away from children and contact Loulou Lollipop at 
833-456-8568 for a full refund. Consumers who purchased the 
sleepwear will be asked to destroy the garments by cutting them in 
half and sending the company a photo of the destroyed product, 
including the neck label. Upon receipt of the photos, consumers 
will be issued a full refund or a store gift card. Loulou Lollipop is 
contacting all known purchasers directly.

mailto:fzskmy.yxgs@outlook.com
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Winter Water Factory Infant French Terry Jumpsuits, Rompers, 
Snap Suits, Baby Dresses and Bibs

Hazard: The snaps on the recalled garments can detach and 
expose small sharp prongs, posing choking and laceration 
hazards to young children. 

Remedy: This recall involves all infant French terry jumpsuits, 
rompers, snap suits, baby dresses and bibs identified by one 
of the following codes at the bottom of the label in the back 
of the neck: TX-JM-I-XXII, TX-JM-VII-XXI, TX-JM-I-XXI, 
TX-JM-VII-XX. Consumers should immediately stop using the 
recalled items and contact Winter Water Factory by email at safety@winterwaterfactory.com 
for instructions on how to receive a full refund or a refund in the form of a store credit. 

The Red League Children’s Pajamas

Hazard: The children’s pajamas fail to meet the federal 
flammability standards for children’s sleepwear, posing a risk 
of burn injuries to children.

Remedy: Consumers should immediately take the recalled 
pajamas away from children and contact The Red League at 
888-754-4030 to receive a pre-paid mailer and instructions 
on how to return the garment(s) for a full refund. The Red League is also contacting 
consumers who purchased the pajamas directly to provide them a prepaid mailer to return 
the garment for a full refund.

Hanna Andersson Baby Long Sleeve Wiggle Sets

Hazard: The snaps on the long sleeve top can detach, 
posing a choking hazard to young children.

Remedy: Consumers should immediately stop using 
the recalled Baby Long Sleeve Wiggle Set and contact 
Hanna Andersson Customer Care at 800-222-0544. 
Hanna Andersson will be providing postage-paid 
labeling to consumers for the return of the product for a full refund. Hanna Andersson is 
contacting all known purchasers directly.

mailto:safety@winterwaterfactory.com
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Hanna Andersson Baby Ruffle Rompers

Hazard: The snaps on the romper can detach, posing a 
choking hazard to young children.

Remedy: Consumers should immediately stop using the 
recalled Ruffle Romper and contact Hanna Andersson 
Customer Care at 800-222-0544. Hanna Andersson will 
be providing postage-paid labeling to consumers for the 
return of the product for a full refund. Hanna Andersson is 
contacting all known purchasers directly.

Stokke Clikk High Chairs

Hazard: The white plastic seat can break, posing fall and injury hazards to 
children. 

Remedy: Consumers should immediately stop using the recalled white 
highchairs and contact Stokke at 877-978-6553 for a free replacement. 
Consumers will receive the free replacement Clikk highchair in white after 
visiting Stokke’s website to confirm their product is included in the recall 
and registering the product online.

Zeno Infant Walkers
     
Hazard: The infant walkers fail to meet the federal safety standard. 
They can fit through a standard doorway and are not designed to 
stop at the edge of a step as required by the federal safety standard. 
The walkers also have leg openings that allow the child to slip 
down until the child's head can become entrapped at the neck. 
Babies using these walkers can be seriously injured or killed.

Remedy: Consumers should immediately stop using the recalled 
infant walkers and contact Zeno via e-mail at cs@zeno999.com to 
receive a shipping label to return the infant walker free of charge. Upon receipt of the infant 
walker, consumers will be issued a full refund of the purchase price. Zeno is notifying all 
known purchasers directly.

mailto:cs@zeno999.com
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Karmas Far Infant Bath Seats

Hazard: The bath seats fail to meet the federal safety standard for infant 
bath seats, including requirements for stability and leg openings, and can 
tip over while in use, posing a drowning hazard to babies.

Remedy: Consumers should immediately stop using the recalled infant 
bath seats and contact Karmas Far at 909-372-6955 to receive a pre-paid 
label to return the products. Upon receipt of the products, consumers will 
be issued a full refund for the purchase price. Karmas Far is notifying all 
known purchasers directly.

First Choice Glass Baby Bottles

Hazard: The markings on the outside of the bottles contain levels of lead that 
exceeds the federal lead content ban. Lead is toxic if ingested by young children 
and can cause adverse health issues. 

Remedy: Consumers should immediately stop using the recalled glass baby 
bottles. Contact NUK for information on how to return the recalled baby bottle 
and receive a full refund. Consumers can register for a kit to return the baby 
bottles for free at www.recall.nuk-usa.com. Some Amazon sellers are contacting 
all known purchasers directly. 

4moms MamaRoo and RockaRoo Infant Swings and Rockers

Hazard: When the swing or rocker is not in use, the 
restraint straps can dangle below the seat and non-
occupant crawling infants can become entangled in 
the straps, posing a strangulation hazard.

Remedy: Consumers with crawling should 
immediately stop using the recalled swings and 
rockers, place them in an area where crawling infants 
cannot access and contact 4moms at 877-870-7390 
immediately to register for a free strap fastener that will prevent the straps from extending 
under the swing when not in use.

http://www.recall.nuk-usa.com
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BIBS Baby Bottles 

Hazard: Hot liquids in the bottle can cause the bumper to shrink, 
making the bottle tilt over spilling out contents, posing a burn 
hazard.

Remedy: Consumers should immediately stop using the recalled 
bottles with the bumper and either return the product to BIBS for 
a full refund or remove and throw out the bumper and use the 
product without the bumper. If you purchased the bottle through the BIBS website and wish 
to return it, contact BIBS Denmark ApS by email at care@bibsworld.com for free shipping.

Mushie & Co FRIGG Silicone Pacifiers

Hazard: The base of the silicone nipple has a fine slit that can cause the 
nipple to detach from the plastic shield, posing a choking hazard. 

Remedy: Consumers should immediately stop using the recalled pacifiers 
and contact the Mushie & Co at 877-687-4431 for a full refund or credit. 

Yuboloo Infant Bath Seats

Hazard: The bath seats fail to meet the federal safety standard 
for infant bath seats, including requirements for stability and leg 
openings, and can tip over while in use, posing a drowning hazard 
to babies.

Remedy: Consumers should immediately stop using the 
recalled infant bath seats and contact Yuboloo by email at 
suiwenlu1009@sina.com to receive a pre-paid label to return the infant bath seats. Upon 
receipt of the infant bath seats, consumers will be issued a full refund for the purchase price. 
Yuboloo is notifying all known purchasers directly.

mailto:care@bibsworld.com
mailto:suiwenlu1009@sina.com
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UPPAbaby All-Terrain RIDGE Jogging Strollers

Hazard: The stroller’s rear disc brakes have openings that can cause 
amputation or laceration if a non-occupant child’s fingertip gets 
caught in the openings while the stroller is in use.

Remedy: This recall involves all UPPAbaby all-terrain RIDGE 
jogging strollers with serial numbers that begin with 1401RDGUS 
appearing on the right-side stroller frame. Consumers should 
immediately stop using the recalled strollers and contact UPPAbaby 
at 844-823-3132 to receive free replacement brake discs for both 
wheels.

Baby Trend Cityscape Travel Jogger Strollers

Hazard: The parking brake on the strollers can fail, posing 
fall and injury hazards to children. 

Remedy: This recall involves strollers with the model 
number TJ75B12A on the inside of the side stroller frame. 
Consumers should immediately stop using the recalled 
strollers. Baby Trend and Amazon are contacting all 
purchasers directly with instructions for how to return the 
strollers at no cost in exchange for either a $175 e-voucher 
for use at Baby Trend’s online store or a full refund. If you 
do not receive communication from either Baby Trend or 
Amazon, contact Baby Trend at 800-328-7363.

Valco Baby Snap Duo Trend Strollers

Hazard: The stroller’s front wheels can break off while in use, causing 
the strollers to fall unexpectedly, posing a fall hazard to children in the 
stroller.

Remedy: This recall includes strollers with model numbers N9938, 
N9872 or N0001. Consumers should immediately stop using the recalled 
strollers and contact Valco Baby at 800-610-7850 to receive a free 
replacement front wheel assembly and instructions for replacement. 
Valco Baby is contacting all known purchasers directly.
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Children’s Clothing
& Accessories
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Richie House Children’s Robes

Hazard: The children’s robes fail to meet the flammability standards for 
children’s sleepwear, posing a risk of burn injuries to children.

Remedy: Consumers should immediately take the recalled robes away 
from children and contact Richie House for a full refund. Consumers 
who purchased the robes will be asked to destroy the garments by 
cutting them in half and sending the Richie House a photo of the 
destroyed garment and of the garment’s side seam label. Upon receipt of 
the photos, consumers will be issued a full refund. Walmart and Richie 
House are contacting all known purchasers directly.

iMOONZZZ Children’s Nightgowns 
  
Hazard: The children’s nightgowns fail to meet the flammability 
standards for children’s sleepwear, posing a risk of burn injuries to 
children.

Remedy: Consumers should immediately take the recalled 
nightgowns away from children and contact iMOONZZZ via email 
at product-recall@imoonzzzchildrensnightgowns.com for a full 
refund. Consumers who purchased the nightgowns will be asked 
to destroy the garments by cutting them in half and send a photo of the destroyed garment. 
Upon receipt of the photo, consumers will be issued a full refund of the purchase price.

BAOPTEIL Children’s Robes

Hazard: The children’s robes fail to meet the federal flammability standards 
for children’s sleepwear, posing a risk of burn injuries to children.

Remedy: Consumers should immediately take the recalled robes away 
from children and stop using them. Consumers who purchased the robes 
from Amazon will be contacted through Amazon’s messaging platform and 
provided prepaid mailers to return the robes for a full refund. Consumers 
can also contact BAOPTEIL via email at 244882378@qq.com to request a 
postage prepaid mailer to return the robes for a full refund.

mailto:product-recall@imoonzzzchildrensnightgowns.com
mailto:244882378@qq.com
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H&M Children’s Sleepwear Sets

Hazard: The children’s sleepwear sets fail to meet the federal flammability 
standards for children’s sleepwear, posing a risk of burn injuries to children.

Remedy: Consumers should immediately take the recalled sleepwear sets 
away from children and stop using them. The pajama set was sold in two 
colors, light pink and mole (taupe), in sizes 8 years to 14+. The garment has 
an external affixed label that reads, “Every day is a COZY DAY.” H&M will 
contact all known purchasers directly with instructions on how to return the 
sleepwear sets for a full refund.

Joey Clothing Children’s Robes

Hazard: The children’s robes fail to meet flammability 
standards for children’s sleepwear, posing a risk of burn 
injuries to children.

Remedy: Consumers should immediately take the recalled 
robes away from children, stop using them and contact 
Joey Clothing for a full refund. Consumers who purchased 
the robes from Amazon.com will be contacted through 
Amazon’s messaging platform. Consumers who purchased 
the robes directly from Joey Clothing, Nordstrom Rack and 
Zulily will be contacted via email. 

Consumers must cut the robes in half and send photo proof of the destroyed robes and sewn-
in label to receive a $30 refund via email at productrecall@leveret.com. Joey Clothing will 
refund $35 to consumers who a show a receipt of the full purchase price. Consumers without 
a receipt will be refunded $30.

http://Amazon.com
mailto:productrecall@leveret.com


2022 Holiday Consumer Protection Guide

24

Children’s Cat & Jack Unicorn Cozy Pajama Sets

Hazard: The children’s pajama sets fail to meet the federal 
flammability standards for children’s sleepwear, posing a risk of 
burn injuries to children. 

Remedy: Consumers should immediately take the recalled pajama 
sets away from children and return the pajama sets to any Target 
store location for a full refund. The pajama top is black with ivory 
unicorns and ivory stars with the words “Dream Away” printed in 
metallic gold lettering. The sets were sold in children’s sizes XS to 
XL. Consumers who purchased the pajama sets on Target.com can 
contact Target to receive a prepaid label to return the pajama set for a full refund. Target is 
contacting known purchasers directly regarding the recall. 

Copper Pearl Children’s Sleepwear

Hazard: The children’s pajamas fail to meet the tight-
fitting flammability standards for children’s sleepwear, 
posing a risk of burn injuries to children. 

Remedy: This recall involves two-piece long-sleeves 
pajamas sold in two prints: fawn and polar. Consumers 
should immediately take the recalled sleepwear away 
from children and contact Copper Pearl by email at 
support@copperpearl.com for a full refund. Consumers who purchased the sleepwear directly 
from Copper Pearl will be contacted via email and provided prepaid mailers to return the 
garment(s) for a full refund. 

Free Birdees’ Children’s Pajama Sets

Hazard: The children’s pajamas fail to meet the federal flammability 
standards for children’s sleepwear, posing a risk of burn injuries to 
children. 

Remedy: Consumers should immediately take the recalled pajamas 
away from children and contact Free Birdees at 800-846-2780 for a 
full refund. These sets were sold as long and short sleeved in three 
prints: green tractor, green stripe and tropical fish. Free Birdees is 
contacting all known purchasers directly.

http://Target.com
mailto:support@copperpearl.com
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Esme Children’s Sleepwear

Hazard: The recalled children’s sleepwear garments fail to meet 
the flammability standards for children’s sleepwear, posing a risk 
of burn injuries to children.

Remedy: These sleepwear sets were sold in four prints: bunny, 
cherry, unicorn and shimmer sweets. Consumers should 
immediately take the recalled sleepwear garments away from 
children, stop using them and contact Esme at 833-961-7011 for a 
free replacement garment or a full refund. Esme is contacting all 
known purchasers and providing prepaid mailers to return the products for a full refund or 
replacement.

Childrensalon Children’s Sleepwear Garments

Hazard: The recalled children’s 
sleepwear garments fail to meet the 
United States flammability standards 
for children’s sleepwear, posing a risk 
of burn injuries to children.

Remedy: This recall involves five different sleepwear patterns including: Fabric Flavours, 
Mini Lunn, My Little Pie, Joha and Beau Kid. Consumers should immediately stop using the 
recalled children’s sleepwear garments and take them away from children. Consumers should 
contact Childrensalon at 833-611-2580 for instruction on returning the recalled sleepwear. 
Childrensalon will contact all known purchasers and provide prepaid return mailers. 

NewCosplay Children’s Robes

Hazard: The children’s robes fail to meet flammability standards for 
children’s sleepwear, posing a risk of burn injuries to children.

Remedy: Consumers should immediately take the recalled robes away from 
children, stop using them, destroy them, and contact NewCosplay for a full 
refund. Consumers who purchased the robes from Amazon.com will be 
contacted by Amazon and NewCosplay directly.

http://Amazon.com
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AOSKERA Children’s Nightgowns 

Hazard: The recalled nightgowns fail to meet 
flammability standards for children’s sleepwear, 
posing a risk of burn injuries to children.

Remedy: Consumers should immediately take 
the recalled nightgowns away from children and 
stop using them. Consumers who purchased the 
garments from Amazon.com will be contacted 
through Amazon’s messaging platform and provided prepaid mailers to return the products 
for a full refund. Consumers can also contact AOSKERA by email at yaofa_us@outlook.com 
to request a postage prepaid mailer to return the products for a full refund.

Native Creation Small Wool Sweaters

Hazard: Paint on the zipper pull contains levels of lead 
that exceed the maximums allowed. Excessive levels of 
lead can be toxic or cause other health problems to young 
children if the paint is ingested.

Remedy: These recalled sweaters were made for children 
sizes 0 to 8 and were sold with dark gray, blue or back as 
the base color with multi-colored patterns. Consumers 
should immediately take the recalled sweater away from 
children and contact Native Creation at 206-499-3301 for a full refund. 

Mark of Fifth Avenue Children’s Robes

Hazard: The children’s robes fail to meet the 
federal flammability standards for children’s 
sleepwear, posing a risk of burn injuries to 
children.

Remedy: Consumers should immediately take 
the recalled children’s robes away from children 
and contact Mark of Fifth Avenue by email at 
mofaproductsafety@gmail.com. All known 
purchasers will be contacted.

http://Amazon.com
mailto:yaofa_us@outlook.com
mailto:mofaproductsafety@gmail.com
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Hard Rock Children’s Hooded Sweatshirt

Hazard: The children's sweatshirts have a drawstring in the hood that can 
become entangled or caught on objects, posing a strangulation hazard to 
children.

Remedy: This recall involves sweatshirts with the following item number 
printed on the tag: 0885575758705, 0885575758712 and 0885575758729. 
Consumers should immediately take the recalled sweatshirts away from 
the child and remove the drawstring to eliminate the hazard or return the 
sweatshirt to Hard Rock at 888-519-6683 for a full refund, shipping included.

Linum Home Textiles Children’s Robes
  
Hazard: The children’s robes fail to meet the federal 
flammability standards for children’s standards for 
children sleepwear, posing a risk of burn injuries to 
children.

Remedy: Consumers should immediately take 
the recalled robes away from children and contact 
Linum Home Textiles at 855-933-0300 to receive a 
pre-paid mailer and instructions on how to return the robe(s) for a full refund. Linum Home 
Textiles is also contacting consumers who purchased the robes directly from them.

Kelly Wynne Mama & Me MINI Children’s Handbags

Hazard: The metal zipper slider, zipper 
0-ring, d-ring, rivet and stud of the children’s 
handbags contain levels of lead that exceed 
the federal lead content ban. Lead is toxic if 
ingested by young children and can cause adverse health issues.

Remedy: Consumers should immediately take the recalled handbags away from children 
and contact Kelly Wynne by email at recall@kellywynne.com for a full refund if purchased 
at kellywynne.com or contact Nordstrom if purchased at Nordstrom.com. Kelly Wynne and 
Nordstrom are contacting all known purchasers directly and will provide pre-paid shipping 
labels for consumers to return the recalled product for a full refund.

mailto:recall@kellywynne.com
http://kellywynne.com
http://Nordstrom.com
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Stance Kids Reiny Szn Crew Socks

Hazard: The bells attached to the socks can detach, posing aspiration and 
choking hazards to young children.  

Remedy: Consumers should immediately stop using and return the 
recalled socks to a Stance store or contact Stance at info@stance.com to 
receive instructions for a pre-paid shipping label to return the recalled 
socks. Upon return of the recalled socks, consumers will receive a refund 
in the form of a credit of up to $20 to use on their next purchase on 
Stance.com or at a Stance retail store.  

Kolan Otter MOMO Children’s Sandals

Hazard: The inner layer of the recalled sandals contains levels of lead 
that exceed the federal lead content ban. Lead it toxic if ingested by 
young children and can cause adverse health issues. 

Remedy: This recall involves sandals sold in brown with a Velcro 
closure and gold with a buckle closure in children’s sizes 6 to 12. 
Consumers should immediately stop using the recalled sandals and 
contact Kolan at 888-928-5118 for information on how to properly 
dispose of the shoes and receive a full refund. Kolan is contacting all known purchasers 
directly. 

mailto:info@stance.com
http://Stance.com
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Sporting Goods
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Brompton Electric Folding Bicycles

Hazard: The mudguard is positioned too close to the front wheel which 
can cause the wheel to lock up leading to sudden deceleration of the bike 
if an object gets caught between the mudguard and front tire, posing crash 
and injury hazards to the rider.  

Remedy: Consumers should immediately stop using the recalled 
bicycles and contact an authorized Brompton dealer for a free repair, 
which replaces the front mudguard stay and flap and increases the 
clearance between the mudguard and tire. Consumers can also contact Brompton directly at 
800-578-6785. 

Santa Cruz Heckler 9 Electric Bicycle

Hazard: The latch mechanism that holds the battery in place can 
malfunction, causing the battery to dislodge from the frame and fall 
to the ground, posing a fall hazard to the rider.  Additionally, the 
latch spring can cause additional wear on the battery housing over 
time, posing a fire hazard.

Remedy: Consumers should immediately stop using the recalled bicycles and contact their 
authorized Santa Cruz Bicycle dealer to arrange for a free repair to replace the latch spring 
mechanism and install a battery wear plate. Consumers who purchased the bicycle online 
or who no longer reside near their dealer should contact the company directly or visit 
http://santacruzbicycles.com/dealers. Consumers should remove or secure the battery prior to 
transporting the bicycles. Santa Cruz Bicycles is contacting all known purchasers directly to 
provide more details about the repair.

Commencal Ramones 14-Inch Kids Bicycles

Hazard: Federal regulations require bicycles with seat heights 
that measure at or below 25 inches to be equipped with foot 
brakes.  These bicycles are equipped only with hand brakes and 
can pose a crash hazard or a risk of injury to young children who 
might not be able to stop the bicycles using handbrakes only.

Remedy: Consumers should immediately take the recalled bikes away from children, stop 
using them, and contact Commencal Corp at 844-884-9085 for a free repair kit. Commencal 
Corp. is contacting all purchasers directly by email.

http://santacruzbicycles.com/dealers
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Specialized Bicycle Component Sirrus Sport Bicycles

Hazard: The crank arm can disengage and cause the 
bicycle’s rider to lose control, posing fall and injury hazards. 

Remedy: Consumers should stop using the recalled 
bicycles immediately and contact their nearest authorized 
specialized retailer for a free repair. This recall involves 
Specialized Sirrus X 3.0 and 4.0, Sirrus, Sirrus X and Sirrus 
Sport bicycles. Specialized Bicycle Components is contacting all known purchasers directly. 

WizWheels Greenspeed Magnum Recument Trikes

Hazard: The recalled recumbent trikes front axles were 
improperly assembled during manufacturing. The axles can come 
loose during use, causing the rider to lose control, posing crash 
and injury hazards.

Remedy: Consumers should immediately stop using the recalled 
trikes and return them to the place of purchase for a free repair. 
The axles will be sent to GreenSpeed/WizWheelz for repair or replacement. WizWheelz is 
contacting all known purchasers about the recall.

Giant Bicycle Giant and Liv Adult Bicycles

Hazard: The adjustable handlebar stem on the bicycles can 
become loose, posing fall and injury hazards.

Remedy: Consumers should immediately stop using the recalled 
bicycles and contact Giant Bicycle at 866-458-2555. Consumers 
will be instructed to schedule an inspection and free repair at the 
authorized Giant Bicycles retailer where the consumer purchased 
the bicycle or any other authorized Giant Bicycle retailer.
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Specialized Tarmac SL7 Bicycles and Framesets

Hazard: The bicycle’s fork steerer tube can crack or break 
after harsh impact such as hitting a deep pothole or other 
stress event, posing fall and injury hazards to riders.

Remedy: Consumers should immediately stop using the 
recalled bicycles and contact Specialized Bicycle Components 
at 877-808-8154 for a free inspection and repair.

Segway Ninebot Children’s Bicycle Helmets

Hazard: The bicycle helmets do not comply with the positional stability 
and retention system requirements of the U.S. CPSC federal safety standard 
for bicycle helmets. The helmets can fail to protect in the event of a crash, 
posing a risk of head injury.

Remedy: Consumers should immediately stop using the recalled helmets 
and return them to Segway for a full refund. Segway is contacting all 
known purchasers to facilitate returns using prepaid postage. Consumers can reach out to 
Segway directly at 888-523-5583.

Sakar International Dimensions Bluetooth Speaker Helmets

Hazard: The recalled helmets do not comply with the U.S. CPSC federal 
safety standard for bicycle helmets, posing a risk of head injury in a fall.

Remedy: Consumers should immediately stop using the recalled helmets 
and contact Sakar at 800-592-9541 for instructions on receiving a $40 
Walmart gift card as a refund. Consumers should not return the helmet to 
Walmart and should contact Sakar for the refund and to facilitate returns 
using prepaid postage packaging. Walmart will contact all known purchasers.
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ABUS ACM Mountz Youth Helmets

Hazard: The helmets do not comply with the 
U.S. CPSC federal safety standard for bicycle 
helmets, posing a risk of head injury.  

Remedy: Consumers should immediately stop 
using the recalled helmets and return them to 
ABUS’s Recall Administrator, Sedgwick, free of 
charge, for a full refund. 

Sakar International Tony Hawk Silver Helmets 

Hazard: The recalled helmets do not comply with the positional stability 
and retention system requirements of the U.S. CPSC federal safety 
standard for bicycle helmets. The helmets can fail to protect in the event 
of a crash, posing a risk of head injury. 

Remedy: Consumers should immediately stop using the recalled helmets 
and contact Sakar at 800-592-9541 for instructions on receiving a refund 
in the form of a $40 Walmart gift card. Consumers should not return the 
helmet to Walmart and should contact Sakar for the gift card and to facilitate returns using 
prepaid postage packaging. Walmart will contact all known purchasers.

CRT Motor Youth All-Terrain Vehicles

Hazard: The CRT Motor youth model ATVs do not meet 
mandatory safety requirements.  Children can operate them 
above the maximum allowed speed, increasing the risk 
of a crash that can cause serious injuries. In addition, the 
handlebars pose a laceration hazard should the child rider’s 
body or head impact the handlebars at a high rate of speed 
such as in a crash.

Remedy: ATVs in this recall include models DF125AVA 
and DF125AVB. Model numbers are located on the VIN 
plate at the lower section of the front frame. Consumers should stop using the recalled ATVs 
immediately and contact CRT Motor at 626-822-1129 for instructions on how to receive a full 
refund.
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Polaris Outlaw 110 EFI Youth All-Terrain Vehicles

Hazard: The inner layer of the fuel line can leak, posing a fire 
hazard.

Remedy: Consumers should immediately stop using the recalled 
vehicles and contact a Polaris dealer to schedule a free repair, 
including the installation of a new fuel line. Polaris has notified 
consumers to stop riding the vehicles. Polaris will be contacting all 
registered owners directly to provide more details about the repair.

Textron All-Terrain Vehicles

Hazard: A fuse in the ATV’s electrical system can fail during 
operation, which can result in sudden loss of engine power and 
headlights, posing a crash hazard.

Remedy: ATV’s in this recall include the 2022 Arctic Cat Alterra 
600 and the 2022 Tracker 600.  Consumers should immediately 
stop using the recalled ATVs and contact Textron Specialized 
Vehicles to arrange for a free repair.  Textron will send consumers instructions along with a 
replacement 20 Amp fuse, and a new label for the fuse box. Consumers can also bring the 
vehicle to an authorized repair shop or dealer to have the repair performed free of charge. 
Textron is contacting all known purchasers.

Yamaha Kodiak 700 All-Terrain Vehicles

Hazard: The vehicles are missing the “Maximum Loading 
Limit” label which can cause loads and tongue weights 
that are too heavy for the vehicle’s trailer towing and hitch, 
posing a crash and injury hazards due to the excessive 
weight.

Remedy: ATV’s in this recall include model years 2021 
and 2022 Kodiak 700 ATVs, model number YWF700 FWB. Consumers should immediately 
stop using the recalled ATVs and contact Yamaha at 800-962-7926 to receive a trailer towing 
and hitch weight label. Yamaha is mailing the label with application instructions directly to 
consumers. Consumer can also contact an authorized Yamaha ATV dealer to schedule free 
label application. Yamaha is contacting all registered owners directly.
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EGL Motor EGL and ACE Branded Youth All-Terrain Vehicles

Hazard: The ATVs fail to comply with the requirements of 
the federal mandatory ATV safety standard. The B125 ATVs 
exceed the maximum speed limitations for vehicles intended 
for children aged 10 and older. For the Madix 110, the 
parking brakes do not prevent the movement of the vehicle. 
In addition, the handlebars on both ATVs pose a laceration 
hazard should the rider’s body or head impact the handlebars 
at a high rate of speed such as in a crash. ATVs that fail to 
meet the mandatory safety requirements pose a risk of serious injury or death.

Remedy: ATV’s in this recall include model MADIX 110 and B125. Consumers should 
immediately stop using the recalled ATVs and contact EGL Motor at 866-496-9919 to make 
an appointment for a free repair from an authorized repair shop. Reflectors, headlights, and 
a chest protector will be installed on the ATV. EGL will also repair the parking brake, speed 
capability and spark arrestor.

BRP Can-Am Outlander and Renegade All-Terrain Vehicles

Hazard: The steering knuckle can detach from the lower arm, 
resulting in a loss of control of the vehicle, posing a crash 
hazard.  

Remedy: This recall involves model year 2021 Can-Am 
Outlander and Renegade models. Consumers should 
immediately stop using the recalled ATVs and contact a 
Can-Am dealer for a free repair. BRP is contacting all known 
purchasers directly.

Honda Talon 1000 Recreational Off-Highway Vehicles

Hazard: The vehicle’s intake funnel band screw can loosen and enter the 
engine through the intake funnel and cause sudden engine failure. If this 
occurs, it could result in a loss of control, increasing the risk of a crash or 
injury.

Remedy: Consumers should immediately stop using the recalled 
recreational off-highway vehicles and contact an authorized Honda 
Powersports dealer to schedule an appointment for a free inspection and 
repair. Honda is contacting all known purchasers directly.
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Maxtrade All-Terrain Vehicles

Hazard: The ATVs fail to comply with the requirements of the 
federal mandatory ATV safety standard. The youth ATVs fail 
to meet the maximum speed limitations for vehicles intended 
for children ages 6, 10 and 12 years and older, or for teenagers, 
depending on the model. Additionally, for certain ATVs, the 
parking brakes do not prevent the movement of the vehicle. 
ATVs that fail to meet the mandatory safety requirements pose 
a risk of serious injury or death. 

Remedy: This recall involves Maxtrade’s Youth Coolster 
Mountopz ATVs. Consumers should immediately stop using the recalled ATVs and contact 
Maxtrade at 866-236-8993 for a free repair from an authorized repair shop. Maxtrade is 
contacting all known purchasers directly.

Yamaha Wolverine RMAX 1000 Off-Road Side-By-Side 
Vehicles

Hazard: The vehicles’ real shock absorber mounts can break, 
posing crash and injury hazards.

Remedy: ROVs involved in this recall include 2021 model year 
vehicles with VIN numbers: YXF10WPZM, YXF10WPLM and 
YXF10WPAM. Consumers should immediately stop using the 
recalled vehicles and contact an authorized Yamaha dealer to 
schedule a free inspection and repair. Yamaha is contacting all 
registered owners directly.  

Nautilus Treadmills

Hazard: The treadmills can start on their own, posing a fall 
hazard to a user.

Remedy: This recall involves treadmills with model number 
T616 and serial numbers 100672PRO21140001 through 
100672PRO21171980 and model number T618 and serial 
numbers 100647PRO21130111 through 100647PRO21183960. 
Consumers should immediately stop using the recalled treadmills and contact Nautilus to 
receive a free USB flash drive with a software upgrade and installation instructions. 



2022 Holiday Consumer Protection Guide

37

Escalade Sports Tennis Tables

Hazard: The tennis table can collapse when consumers 
lean against the table, posing a fall hazard.

Remedy: This recall involves the Escalade Sports Ping-
Pong T8482F 4-piece AVENGER Table Tennis Table. 
Consumers should immediately stop using the tennis 
tables and contact Escalade Sports for a free repair kit and installation instructions or a full 
refund. 

Cervelo USA R5 and Caledonia-5 Bicycles and Cervelo 
Replacement Stems

Hazard: The handlebars on the bicycles can slip in the 
stem and cause the rider to lose control, posing a fall 
hazard.  

Remedy: Consumers should immediately stop 
using the two recalled models of Cervélo bicycles 
and Cervélo replacement stems and contact their 
authorized Cervélo dealer to arrange for a free repair to 
replace the faceplate.

Spalding Momentous EZ Portable Basketball Goals 

Hazard: Welds in the arm attaching the backboard to the pole can fail and 
cause the backboard to fall, posing an impact injury hazard to consumers.

Remedy: Consumers should immediately stop using the portable basketball 
goals and contact Spalding at 800-558-5234 to arrange for a technician to 
remove the original arm and install a new arm on the goal system. Spalding is 
contacting all known purchasers.
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Household Goods
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Best Buy Insignia Air Fryers and Air Fryer Ovens

Hazard: The air fryers and air fryer ovens can overheat, posing fire and 
burn hazards.

Remedy: Consumers should immediately stop using the 
recalled air fryers and air fryer ovens and register online at  
www.insigniaairfryerrecall.expertinquiry.com or call Best Buy at 
800-566-7498 to arrange a return through a pre-paid shipping box and 
label and return instructions. Best Buy is also contacting all known 
purchasers directly to arrange returns. The consumer should not return 
the recalled air fryers and air fryer ovens to a Best Buy retail store for a 
refund.  The consumer will receive a refund in the form of a credit for use 
at Best Buy stores or BestBuy.com.  

IKEA METALLISK Expresso Makers

Hazard: The recalled espresso makers with the stainless-steel safety valve 
can burst and expel hot contents, posing burn or other injury hazards to 
consumers.

Remedy: Consumers should immediately stop using the recalled espresso 
makers. Units bearing date stamps 2040 through 2204 can be returned for a 
full refund to any Ikea store location or by mail using a pre-paid label. Proof 
of purchase (receipt) is not required.

Accompany USA Ceramic Mugs with Cork Bottoms

Hazard: The coffee cup can crack or break when hot liquid is poured into it, 
posing a burn hazard.  

Remedy: Consumers should immediately stop using the recalled ceramic 
mugs and contact Accompany USA at 909-595-0178 to receive a full refund.

http://www.insigniaairfryerrecall.expertinquiry.com
http://Bestbuy.com
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Norwex USA Ceramic Knives

Hazard: The handle on the Norwex ceramic knives 
can break during use, posing a laceration hazard.    

Remedy: This recall involves Norwex Ceramic Knives with a ceramic blade and bamboo 
handle. Norwex is printed on the handle. Consumers should immediately stop using the 
recalled ceramic knives and contact Norwex USA at  833-882-5569 for information on how 
to obtain a free replacement and to request a return kit which includes a pre-paid return 
shipping label.

ALDI Bee Happy 12 Days of Craft Advent Calendars

Hazard: Surface paint on the brown bell found in 
“Day 10” of the advent calendar contains levels of 
lead that exceed the federal lead paint ban, posing 
a risk of lead poisoning. Excessive levels of lead can 
be toxic or cause other health problems to young 
children if the paint is ingested.

Remedy: Consumers should immediately take the 
recalled advent calendars away from children and 
contact ALDI at 833-460-2092 for a full refund.

Husqvarna All-Wheel Drive Robotic Lawnmowers

Hazard: The lithium-ion battery in the lawnmower can 
overheat, posing a risk of fire.   
 
Remedy: Consumers should immediately stop using the 
recalled lawnmowers and download the free software 
update that Husqvarna Professional Products is pushing to 
the recalled units. Consumers with units having more than 1,200 charging cycles will also 
receive a free replacement battery. Husqvarna Professional Products is contacting all known 
purchasers directly.
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Target Decorative Mailbox

Hazard: The mail slot on the mailbox can be sharp, posing a 
laceration hazard.

Remedy: Consumers should immediately stop using the 
recalled mailbox and return it to any Target Store for a full 
refund in the form of a Target gift card. Consumers can also 
contact Target to receive a prepaid return label to return the mailbox for a full refund in the 
form of a Target gift card.

Fitbit Ionic Smartwatches 

Hazard: The lithium-ion battery in the Ionic smartwatch can overheat, 
posing a burn hazard. 

Remedy: This recall involves the Fitbit Ionic Smartwatch with model 
numbers FB503CPBU, FB503GYBK, FB503WTGY, FB503WTNV. 
Consumers should immediately stop using the recalled Ionic smartwatches 
and contact Fitbit at 888-925-1764 to receive pre-paid packaging to return 
the device. Upon receipt of the device, consumers will be issued a refund of 
$299. Fitbit will also provide participating consumers with a discount code for 40% off select 
Fitbit devices.

BrushX Hot Air Brushes

Hazard: The recalled brushes do not have an immersion 
protection device, posing an electrocution or shock hazard to the 
user if it falls into water when plugged in.

Remedy: Consumers should immediately stop using the 
recalled hot air brushes, destroy them by unplugging the 
unit and then cutting the cord, and email a photo of the destroyed product to BrushX at 
replacement@mybrushx.com to receive a free, upgraded replacement product. BrushX is 
contacting all purchasers directly.
  

mailto:replacement@mybrushx.com
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Related Resources

Florida Department of Agriculture and Consumer Services –  
FDACS.gov/ConsumerServices 
Provides information about Florida’s agriculture industry as well as charities 
registered to solicit funds in Florida 

Florida Department of Health – FloridaHealth.gov
Provides information about meat, poultry, and other recalls that may affect 
Floridians

U.S. Consumer Product Safety Commission – CPSC.gov 
Provides a comprehensive list of items recalled by their manufacturers

U.S. Department of Agriculture – USDA.gov 
Provides information about meat and poultry recalls, food security, and 
health tips

U.S. Food and Drug Administration – FDA.gov 
Provides information on food, pet food, drug, and medical equipment recalls

Better Business Bureau – BBB.org 
Provides information on legitimacy of charities and other organizations and 
businesses

http://FDACS.gov/ConsumerServices
http://FloridaHealth.gov
http://CPSC.gov
http://USDA.gov
http://FDA.gov
http://BBB.org
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